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Office of Compliance 
Assistance (OCA)
• OCA takes a proactive, supportive approach to helping the 

regulated community understand and meet environmental 

requirements

• Technical experts who offer clear guidance, practical tools, and 

sector-specific resources that reduce compliance issues by 

preventing and reducing violations

• Provide straightforward explanations of 

regulations, permitting obligations, and reporting requirements

• Offer assistance through trainings, workshops, guidance materials, 

outreach, and one-on-one support

• Mission is to ensure regulated entities understand their 

responsibilities and feel confident and well-equipped to comply
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Projects
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• Compliance Calendar

• Bureau of Coastal Management: 
Developing educational 
brochures

• Private Well educational material

• Concrete Batch Plant Training

• Operating parameter logs for Air 
Quality control devices



Ideas for Future Projects



New Website
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New Website 
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• OCA website houses helpful guidance 
documents & links for each Bureau

• Provides links to additional agency 
resources

• Compliance Assistance Request Form 
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BOW OCA Links & 
Guidance Tab



Compliance Assistance 
Request Form



Learn more at
des.sc.gov/OCA

The South Carolina Small 
Business Environmental 
Assistance Program (S.C. 
SBEAP) is becoming part of 
the SCDES Office of 
Compliance Assistance.

Navigating compliance through collaboration.



How Can We Help?
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Get in touch
Keith Frost // Director //   keith.frost@des.sc.gov // (803) 898-4115

Stephanie Garrett //  Compliance Assistance Lead //  stephanie.garrett@des.sc.gov  //   (803) 898-8906

Veronica Barringer // Compliance Assistance Lead // veronica.barringer@des.sc.gov  //  (803) 898-8168

Brandi Guffey // Compliance Assistance Lead // brandi.guffey@des.sc.gov  //   (803) 898-3856

David Vaughan // Compliance Assistance Liaison // david.vaughan@des.sc.gov  //  (803) 896-0574

complianceassistance@des.sc.gov

Office of Compliance Assistance | South Carolina Department of Environmental Services

South Carolina Department of 
Environmental Services

@SouthCarolinaDES

@SouthCarolinaDES

South Carolina Department of 
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@SC_EnvServices

mailto:Keith.frost@des.sc.gov
mailto:stephanie.garrett@des.sc.gov
mailto:david.vaughan@des.sc.gov
mailto:brandi.guffey@des.sc.gov
mailto:david.vaughan@des.sc.gov
mailto:complianceassistance@des.sc.gov
https://des.sc.gov/business/office-compliance-assistance

	Building Compliance Confidence��
	The Office of Compliance Assistance: Supporting Compliance Through Collaboration
	Office of Compliance Assistance (OCA)
	Projects
	Ideas for Future Projects
	New Website
	New Website 
	Slide Number 8
	Compliance Assistance Request Form
	Slide Number 10
	How Can We Help?
	Get in touch

