
Creating an Account

ePermitting



Course Objective

The purpose of this training is for users to 
learn how to create an ePermitting account.



The first time you access the ePermitting system, you will need to create a user account. The user account will allow 
you to be able to submit applications and information to the Department as well as review information related to your 
site, permit, registration, etc. The ePermitting system is available here: https://epermweb.dhec.sc.gov/. Once you are 
on the ePermitting website, select the option to create an account as circled below.

https://epermweb.dhec.sc.gov/


You will need to enter the required information to create a user account. Information that is required and cannot be 
omitted is noted with an *. The email address entered here will be the username for the account. Also, notification 
emails sent by the ePermitting system and DHEC staff will be sent to this email account.



Once you have entered all required information, the Create Account button (circled below) will be activated. Click the 
button to create an account. Once the account is set up, you will be able to add additional users from your facility, 
agents, contractors or additional property owners, etc. to the account (See INVITING OTHER USERS training).



You will get a notification on screen that an account has been created. No action needs to be taken from this screen.



You will then get a notification email, sent to the email address entered on the account info screen. Remember the 
email address entered is also your username.  Within the body of the email, there will be a link. Please click on the link 
in the email or copy and paste the address into your browser to verify your request to create an account. This link will 
take you directly to your new account. If you do not see this email within a few minutes, please check your Spam or Junk 
folder. If you still do not see the email, please contact the pertinent program directly.

Please see below for an example of the notification that you will receive via email.  The email sent to you will have more 
specific program contact information. 



Once you have clicked the link to verify your request to create an account, you will need to log into the permitting 
system. You may do so by clicking the Sign In button as circled below. If you choose to not log in at this time, follow 
the instructions in the LOG IN training to log into the system.  



Once you are in your new account, a set of security questions must be chosen and answered as part of setting up 
the new account. These questions will be used if you need to reset the account’s password and/or may be used to 
confirm certain submissions or changes.

Once the account security questions have been appropriately chosen and answered, the Save button will be 
activated, as circled below. Clicking this button will activate your account. 



Once you click save, the ‘Welcome to the South Carolina DHEC ePermitting System page appears. Your account has 
now been fully set up.



ePermittinghelp@dhec.sc.gov
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