
Paying Invoices Online

ePermitting



Course Objective

The purpose of this training is for users to 
learn how to pay invoices online in Permitting.



If you are completing an application that has associated fees, this screen will appear to request the payment. 
You have the option to satisfy the payment here. If you need to submit the payment at another time, you can 
exit this screen.



To pay an annual or application fee for a facility or site, you must be an authorized user for that site 
in ePermitting. To become an authorized user, see the LINKING YOUR ACCOUNT TO A SITE training. 
First log in to ePermitting then select the site with the active invoice. Click the drop down at the top 
left to see a list of the sites for which you are an authorized user. Select the appropriate site, then 
select Financials.



You will see a listing of all invoices for this site, active and paid. 
To select the active invoice, click the corresponding ‘Open’ button.



Alternatively, you can locate an invoice from your dashboard. From the Dashboard screen, click anywhere in the 
INVOICES box to access your Financials List. Both paths will lead to the invoice/payment options.



The Financial Details screen of that invoice will appear. 
Select Pay Online to be taken to SC.gov to pay the invoice online. 



This is the SC.GOV website. Notice that ePermitting takes you directly to your Transaction Detail screen. In the 
details, you can review the description and amount of your transaction. In the payment section, select your 
payment type and choose to pay using a credit card or by electronic check. Let’s explore the credit card option 
first. Click ‘Next’ once your selection is made. (Please note: a $1.00 portal fee + 1.7% Merchant fee will be applied.)



Fill out the pertinent information and click ‘Next.” (There may be an auto fill option that when selected, will pull 
information from your application.)



On this screen, you will enter the credit card information for payment. Once you have entered all applicable 
information, click ‘Next”. (You can cancel at any time if needed.)



This screen is used to submit your payment on the SC.GOV website. Please review your information for accuracy. 
Once you are ready to complete your transaction, click ‘Submit Payment’.  



The payment confirmation screen appears after the payment is processed. Here you can review the DHEC 
contact information, the transaction summary, transaction detail, and print a copy of this confirmation for 
your records.      



Under transaction detail, you can review the customer, payment, and account holder information.



Now let’s explore the Electronic Check option.



Fill out the pertinent information and click ‘Next.” 



On this screen, you will enter the name on the account and bank routing and account numbers. You will 
have to re-enter the account number for security purposes. Once you have entered the pertinent 
information, click ‘Next’. (Please note: $2.50 ACH fee will be applied per transaction).



Please review your information for accuracy on this screen. 
Once you are ready to complete your transaction, click ‘Submit Payment’.



You will see that the invoice has been marked as paid in the Financials List once the payment has processed.



ePermittinghelp@dhec.sc.gov
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